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Updated e-Invoice Guidelines, General 
FAQs and Specific FAQs for Donations or 
Contributions: 7 and 9 July 2025

Both of the e-Invoice Guidelines (e-Invoice Guideline Version 4.5 and e-Invoice Specific Guideline 
Version 4.3) were updated in relation to the e-Invoice Specific Frequently Asked Questions (FAQs) for 
Donations or Contributions released by the Inland Revenue Board of Malaysia (IRBM) on 7 July 2025. 
The updated e-Invoice General Frequently Asked Questions (FAQs) was released on 9 July 2025.

A. The salient points of the FAQs for Donations or Contributions (7 July 2025) are as follows:

• Recipient of donations or contributions is required to issue individual e-Invoices or consolidated 
e-Invoices (where relevant) except for (a) and (b) below:

a) Religious institutions or organisations established exclusively for the purpose of religious 
worship or the advancement of religion (RIOs).

b) Any person (excluding (a) above) receiving donations or contributions that are not tax-exempt 
under the Income Tax Act 1967 [ITA].

However, if the RIOs under (a) are:

i. Institutions, organisations or funds (IOFs) 
approved under the ITA [including approvals 
under Sections 44(6), 44(6B), 44(11B), 44(11C) and 
44(11D) hereinafter referred to as “the specific 
Sections”]. 

ii. Managing a charity or community project 
approved under paragraph 34(6)(h) of the ITA 
pertaining to education, health, housing, 
conservation or preservation of environment, 
enhancement of income of the poor, 
infrastructure, information and communication 
technology or maintenance of a building 
designated as a heritage site by the 
Commissioner of Heritage under the National 
Heritage Act 2005.

The exception would not be applicable to the said RIOs (i.e. the said RIOs are required to issue e-Invoices 
on the donations or contributions received).

Please note that the exemption will be reviewed and updated from time to time.

https://www.hasil.gov.my/media/fzagbaj2/irbm-e-invoice-guideline.pdf
https://www.hasil.gov.my/media/uwwehxwq/irbm-e-invoice-specific-guideline.pdf
https://www.hasil.gov.my/media/uwwehxwq/irbm-e-invoice-specific-guideline.pdf
https://www.hasil.gov.my/media/sfmnjwgg/specific-faq-donations-or-contributions.pdf
https://www.hasil.gov.my/media/sfmnjwgg/specific-faq-donations-or-contributions.pdf
https://www.hasil.gov.my/media/0xqitc2t/lhdnm-e-invoice-general-faqs.pdf
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• IOFs approved under ITA (including approvals under the specific Sections) are summarized below:

IOF Exempted from income tax

Approved 
under the 
specific 
Sections

Required to issue 
e-Invoice for  
donations or 
contributions 

received?

RIO is registered with the 
Registrar of Societies 

(ROS)

Automatic Exemption under
 PU(A) 52/2017 1

No No

RIO is registered with the 
ROS

Automatic Exemption under 
PU(A) 52/2017 1

Yes Yes

RIO is a company limited 
by guarantee (CLBG)

Exemption approved by DGIR 
under PU(A)139/2020 2

No Yes

RIO is a CLBG Exemption approved by DGIR 
under PU(A)139/2020 2

Yes Yes

• The obligations and e-Invoice requirements for donations or contributions received are as follows:

FAQs Recipient who are required to issue e-Invoice

Is the recipient required to issue e-
Invoice?

• Monetary: Yes (individual e-Invoice or consolidated e-
Invoice, where relevant) 

• Non-monetary / in-kind: No

Is the recipient required to issue pre-
printed official receipt to the donor?

• No, if individual e-Invoice was issued. Prior approval from 
the IRBM is not required if the e-Invoice complies with the 
e-Invoice requirements. The e-Invoice can be used by the 
donor for tax relief / deduction. 

• Yes, and a consolidated e-Invoice is still required to be 
issued for donations and contribution where e-Invoice was 
not issued. 

Is prior approval from the IRBM is 
required for the use of other 
electronic receipts which do not 
comply with the e-Invoice 
requirements? 

Yes. Even if prior approval was obtained, a consolidated e-
Invoice is still required to be issued for donations and 
contribution where e-Invoice was not issued. 

• Donors are not required to issue self-billed e-Invoices for donations or contributions made to charitable 
organisations which are not approved for tax exemption under the ITA. 

1 Income Tax (Exemption) Order 2017 [PU(A) 52/2017]
2 Income Tax (Exemption) Order 2020 [PU(A) 139/2020]

https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20170215_P.U.%20(A)%2052.pdf
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20200504_PUA139_2020.pdf


© 2025 Grant Thornton Malaysia PLT. All rights reserved.

‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory 
services to their clients and/or refers to one or more member firms, as the context requires. Grant Thornton International 
Ltd (GTIL) and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. 
Services are delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not 
agents of, and do not obligate, one another and are not liable for one another’s acts or omissions.grantthornton.com.my

• All persons including (a) and (b) are still required to: 

• Issue e-Invoice for sale of goods and services. 

• Issue self-billed e-Invoice for transactions where self-billed e-Invoice is required (e.g. imported 
goods and imported services) 

• Provide their information to suppliers (including those who are engaged in activities where 
consolidated e-Invoice is not allowed) to allow the suppliers to comply with e-Invoice 
requirements. 

• Business Registration Number (BRN) used for Tax Identification Number (TIN) registration and e-
Invoice purposes

1) Registered bodies may use the registration number obtained from ROS, Companies 
Commission of Malaysia (SSM), Legal Affairs Division of Prime Minister’s Department (BHEUU) 
or other recognized body in Malaysia. 

2) Non-registered bodies should use the stamp certificate number (not the adjudication 
number) of the governing document (e.g. constitution, charter, etc.) stamped with the IRBM. 

B. The salient clarifications to the e-Invoice General FAQs (updated 9 July 2025) are as follows:

• The general TIN “EI00000000040” and BRN “NA” can be used for the issuance of e-Invoice / 
self-billed e-Invoice to government, state government, state authority, government entity, 
local authority, statutory authority and statutory body.

• The definition of “related company” for e-Invoice purposes has the meaning assigned to it in 
Section 2 of the Promotion of Investments Act 1986.

We would like to highlight that the e-Invoice Guidelines, General FAQs, FAQs for Donations or 
Contributions and the said Income Tax (Exemption) Orders may be subject to changes. For further 
details, please click on the links above or please contact your respective Grant Thornton tax 
adviser should you require further guidance.

Contact us to discuss how we can help with e-Invoicing
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